
Argumentative Essay About Online Business 

 

The internet has revolutionized the way businesses operate and interact with their customers. An 

online business, also known as an e-business or electronic business, is any type of business 

conducted over the internet. Although the concept of an online business may seem relatively 

new, it has been around since the early 1990s when companies began using websites to reach out 

to potential customers. Today, many businesses are operating solely through online channels and 

digital marketing strategies, taking advantage of features such as cost savings and global reach 

provided by the Internet. 

 

One major argument in favor of an online business is its global reach—it can easily be accessed 

from anywhere in the world at any time. This allows businesses to expand their reach beyond 

their local area and tap into the global market. Additionally, online businesses are often less 

expensive to operate than traditional brick-and-mortar stores due to lower overhead costs such as 

rent, utilities, and staffing expenses. Furthermore, they can be set up and managed more quickly 

than physical stores, allowing entrepreneurs to get started with minimal start-up funds and 

resources. 

 

One of the main arguments against an online business is that it lacks the personal touch 

associated with a physical store—customers cannot see or touch products before purchasing 

them. This can make customers wary of buying items sight unseen. Additionally, there is a risk 

of cybercrime and fraud when conducting business over the internet. There have also been 

concerns raised over the potential for online businesses to damage a local economy by taking 

away customers from traditional stores. 

 

Despite these drawbacks, an online business can be a great way to reach out to a larger customer 

base and create opportunities for economic growth on a global scale. With proper security 

measures in place, an online business can provide entrepreneurs with an efficient and cost-

effective platform to expand their operations worldwide. Ultimately, it is up to each individual 

company to decide if the benefits of an online business outweigh the risks.  

 



By considering both sides of the argument, companies can make informed decisions about how 

best to use digital technologies and strategies as part of their overall business strategy. With 

careful planning and implementation of safety protocols, businesses can take advantage of the 

many opportunities offered by an online business in order to maximize their profits and reach out 

to a larger customer base.  

 

In summary, an online business can be a great way for businesses of all sizes to take advantage 

of the features and cost savings provided by the internet. It is important for companies to 

carefully weigh the pros and cons before deciding if it is the right choice for them. With careful 

planning and implementation, an online business can provide entrepreneurs with an efficient and 

cost-effective platform to expand their operations worldwide.  

 

 


